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Equipment Rental Policies

Reservations

To ensure availability it is recommended that reservations be made for equipment rentals. Keep in mind that
certain times of the year some items are in high demand. For example the lawn thatcher does not go out in the
winter but in the spring reservations will be back to back for weeks. Equipment that does not have any pending
reservations will be available on a walk-in basis.

Valid Identification at Time of Rental
A valid driver's license or identification card must be presented at time of rental.

Items with Deposits

Some items require deposits. The item needs to be returned clean and all parts must be present to receive the full
amount of the deposit back. For example: cement mixers must be rinsed clear of all cement for a full refund of
the deposit. Additional charges may apply if the amount of debris is excessive.

Items with Tires

Always be aware of your work environment. Tires may be punctured or ruptured during use. The renter is
responsible for the cost associated for tire damage which occurs while the equipment is in the renter's
possession. The cost may be for the repair or replacement of the tire(s).

Equipment with Hour Meters

4 Hour Rental Rate = 4 Machine Operation Hours

8 Hour Rental Rate = 6 Machine Operation Hours

24 Hour Rental Rate = 8 Machine Operation Hours
Machine hours in excess will be charged accordingly.

Damage to Equipment
Equipment needs to be loaded and unloaded with care. All engines should be run according to the

manufacturer's guidelines. Safety rules always need to be followed. Any cost associated to fixing or replacing
damaged equipment caused by misuse is the responsibility of the renter.

Fuel Use
All equipment must be returned full of fuel or a fuel charge will be assessed.

Extending Rental Period
If a rental period needs to be extended please call when that is apparent. When possible an extension of time

will be given and billed accordingly. However if there is another reservation for the equipment other
arrangements may need to be made. We will do our best to accommodate those involved.

Delivery and Pick-Up Policy

Tailgate delivery/pick-up is available. Delivery/pick-up charges will be based on distances traveled and or
services provided. Please ask for estimated charges. Additional charges will apply if rental items must be
carried long distances from the delivery truck. Customers are welcome to pick up and return most items.
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These policies do not supersede what is stipulated in the signed rental contract - please refer to our rental
agreement for complete terms and conditions.



